
Transcript of 911 Call placed from Family Planning Associates,  
8635 Firestone Blvd. in Downey, California,  

on December 23, 2013, at 10:08 a.m. 
 

Dispatcher:  Fire Department. 

Caller:  Hi.  I’m calling from Family Planning Associates in Downey. 

Dispatcher:  Hi. 

Caller:  We need to transfer one of our patients. 

Dispatcher:  What’s the address? 

Caller:  It’s 8635 Firestone Boulevard. 

Dispatcher:  8635 Firestone?  Is there a building or unit number? 

Caller:  Um, they’ll meet us in the very back of the building. 

Dispatcher:  What’s going on? 

Caller:  Um, it’s a patient who’s no longer bleeding, but her hematocrit’s off to 19.  So we want to 

transfer her for a – to Downy Regional to get a transfusion. 

Dispatcher:  Sure.  Hold on.  So how old is she? 

Caller:  She’s 23. 

Dispatcher:  What happened to her? 

Caller:  She had a – a medical abortion. 

Dispatcher:  Okay.  So she was hemorrhaging? 

Caller:  Well, she’s not bleeding hardly at all now. 

Dispatcher:  No.  Okay.  Okay.  Alright then.  We’ll be on our way.  We’ll be there shortly. 

Caller:  Thanks so much. 

Dispatcher:  Thank you, bye-bye. 

[End Call] 
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