
Transcript of 911 Call Placed from UNM Center for Reproductive Health 
on June 17, 2009, at 1:13 PM 

 

Dispatcher:  Fire Department, Glen.  How may I help you? 
 
UNM Police:  Hi, Glen.  I’m from UNM Police.  1701 Moon, Northeast. 
 
Dispatcher:  Moon? 
 
UNM Police:  Moon.  Yes.  HSC Repro Health 
 
Dispatcher:  H-S-C – 
 
UNM Police: Repro Health.  Reproductive Health.  I’m on a conference now with a woman who had one 
seizure, and now she’s having another one.  Hold on.  And we won’t go because it’s not our, um, area.  
Hold on.  Now I have Rescue on the line.  Go ahead. 
 
UNMCRH Employee:  Um, I need an ambulance here at 1701 Moon.  I have a patient that, um – We’re 
an abortion clinic. 
 
Dispatcher:  Oh, okay. 
 
UNMCRH Employee:  Yeah, and we were in the middle of a procedure and she failed to tell us that she 
had seizures. 
 
Dispatcher:  Oh, okay.  What’s the phone number you’re calling from? 
 
UNMCRH Employee:  925-4455.  I think she just went to lunch.  
 
Dispatcher:  How old is this person?   
 
UNMCRH Employee:  How old is, uh – 
 
Voice in background: 35. 
 
UNMCRH Employee:  35. 
 
Dispatcher:  Is she awake right now? 
 
UNMCRH Employee:  Uh, she’s having a seizure right now. 
 
Dispatcher:  Oh. 
 
UNMCRH Employee:  Doctor’s –she’s throwing up everywhere right now.  Doctor’s trying to keep her, 
um --  
 



Dispatcher:  You need to turn her on her side, obviously. 
 
UNMCRH Employee:  Yeah.  Doctor’s on – Doctor’s in there with her. 
 
Dispatcher:  Okay.  Is she breathing? 
 
UNMCRH Employee:  She is breathing.  We have oxygen on her, too. 
 
Dispatcher:  Has she had more than one in a row? 
 
UNMCRH Employee:  Yes. 
 
Dispatcher:  Is she – well, is she pregnant? 
 
UNMCRH Employee:  She was.  Not anymore. 
 
Dispatcher:  Standard question.  Sorry. 
 
UNMCRH Employee:  No, that’s okay.  No, I understand. 
 
Dispatcher:  Is she diabetic? 
 
UNMCRH Employee:  Not that I know of, no. 
 
Dispatcher:   Is she epileptic? 
 
UNMCRH Employee:  Uh, see that’s the thing.  We’re not sure. 
 
Dispatcher: Does she have seizure history. 
 
UNMCRH Employee:  Yes.  Apparently. 
 
Dispatcher: Is she still [unintelligible]? 
 
UNMCRH Employee:  Yes. 
 
Dispatcher:  Okay.  Alright, well the paramedics are on their way, okay?  If she starts to seize again don’t 
give her CPR, don’t try to hold her down, don’t put anything into her mouth --  
 
UNMCRH Employee:  Okay, I’ll tell the Doctor. 
 
Dispatcher:  -- keep sharp objects away from her to keep her from hurting herself –  
 
UNMCRH Employee:  Okay. 
 
Dispatcher:   Turn her on her side gently --  
 
UNMCRH Employee:  Okay. 



 
Dispatcher:   Don’t give her anything to eat or drink. 
 
UNMCRH Employee:  Okay. 
 
Dispatcher:  The oxygen is okay, and we’ll be there shortly.  Flag down the paramedics and if she does 
get worse call us back. 
 
UNMCRH Employee:  Okay, thanks. 
 
Dispatcher:  Bye. 
 
UNMCRH Employee:  Bye. 
 
 


