
911 Call From Southwestern Women’s Options 
February 19, 2011:  After abortion heavy hemorrhage 

 
 
[Call begins at 12:35 AM] 
 
Dispatcher:  Albuquerque Fire Department.  What is the address of the emergency? 
 
SWO Employee:  5-2-2 Lomas northeast. 
 
Dispatcher:  Phone number that you’re calling from? 
 
SWO Employee:  2-4-2-7-5-1-2. 
 
Dispatcher:  And is this a house or an apartment? 
 
SWO Employee:  This is a doctor’s office and clinic. 
 
Dispatcher:  And what’s -- there a name out front or anything on that? 
 
SWO Employee:  Southwestern Women’s Options.  It’s on the corner of Lomas and High Street. 
 
Dispatcher:  Okay. And what is your emergency? 
 
SWO Employee:  We have a patient who is post abortion procedure who was stable for an hour and a 
half and is now bleeding. 
 
Dispatcher:  Okay, and how old is she. 
 
SWO Employee:  She’s 23. 
 
Dispatcher:  Is she conscious at this time? 
 
SWO Employee:  Yes, she is. 
 
Dispatcher:  Is she alert? 
 
SWO Employee:  Yes. 
 
Dispatcher:  And breathing normally? 
 
SWO Employee:  Yes. 
 
Dispatcher:  Okay.  And is she on any blood thinners or have any bleeding disorders? 
 
SWO Employee:  Not – not that we’re aware of, no.  And we’re giving her pitocin right now. 
 



Dispatcher:  And just the heavy hemorrhage? 
 
SWO Employee:  Um, hm. 
 
Dispatcher:  Okay.  We do have units on the way.  They’ll be there shortly.  If anything changes just call 
us back immediately.  Uh, and if someone could be out front to flag them down as they arrive. 
 
SWO Employee:  Okay, thank you. 
 
Dispatcher:  Thank you. 
 
[End call.] 


