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911 Call Placed from Southwestern Women’s Options
February 10, 2010: Second Trimester Abortion, Fever, Uncontrolled Bleeding

[Call begins at 11:04 PM]
Dispatcher: Fire Department. What'’s the address of the emergency?

SWO Employee: Yeah, hi. This is, um, this is Joyce[?]. I'm at Southwestern Women'’s Options. We have
a patient we need to transfer to the hospital.

Dispatcher: What's the address, ma’am?

SWO Employee: 5-2-2 Lomas.

Dispatcher: Okay, and what phone number are you calling from?

SWO Employee: Um, 2-4-2-7-5-1-2.

Dispatcher: Okay. What's the — What's problem tonight? Can you tell me what happened?

SWO Employee: Uh, she just had the —um, uh —second tri procedure and she has a fever that’s spiking
right now and then her pulse is up to 172 with some bleeding that they can’t get under control.

Dispatcher: Are you with her right now?

SWO Employee: | am not. The doctor is and a nurse practitioner.
Dispatcher: Where is the bleeding coming from?

SWO Employee: It's her uterine — uterine bleeding.
Dispatcher: Oh, urine. Okay.

SWO Employee: Uterine.

Dispatcher: Oh, Uterine. Okay. Uh, how old is she, ma’am?
SWO Employee: Um --

Dispatcher: Approximately?

SWO Employee: Let me look at the chart. She is seventeen.
Dispatcher: Seventeen years old?

SWO Employee: Um-hm.

Dispatcher: Is she awake?




SWO Employee: Yes, she is.

Dispatcher: Breathing?

SWO Employee: Yes.

Dispatcher: Okay, I'm sending paramedics to help her now --
SWO Employee: Okay.

Dispatcher: Okay, then, uh --

SWO Employee: Then we'll have somebody out front. It looks like we’re closed, but we are in the
office.

Dispatcher: Okay. Is she completely alert?

SWO Employee: Um, yes, she is.

Dispatcher: Breathing normally?

SWO Employee: Umm —yes.

Dispatcher: Is the blood spurting or anything like that?
SWO Employee: No, no.

Dispatcher: Does she have a bleeding disorder?

SWO Employee: No.

Dispatcher: Taking blood thinners?

SWO Employee: No.

Dispatcher: Alright. Paramedics are on the way. They'll be a few minutes. Keep her comfortable. Don’t
give her nothing to eat or drink and if she gets worse call us back immediately.

SWO Employee: Okay. Alright. Thank you.

Dispatcher: Thank you, Bye-Bye.




911 Call Placed from Southwestern Women’s Options
November 3, 2010: First Trimester Abortion, Excessive Bleeding
[Call began at 12:42 PM]
Dispatcher: Albuquerque Fire Department. What's the address of your emergency?
SWO Employee: 5-2-2- Lomas Boulevard, northeast. A medical office--
Dispatcher: What's — uh — medical office?
SWO Employee: We have a party --
Dispatcher: What's the number you’re calling from?
SWO Employee: 2-4-2-7-5-1-2
Dispatcher: Okay, tell me exactly what happened.

SWO Employee: We have an excessive bleeding post-first trimester procedure — first trimester abortion
procedure. Uterine bleeding. Patient is stable. Vitals are all stable. Patient is conscious --

Dispatcher: How old is she?

SWO Employee: She is 30 years old.

Dispatcher: And she is awake?

SWO Employee: She is awake. She’s going to UNM.

Dispatcher: Okay then. We'll go ahead and send our units. Okay?
SWO Employee: Okay great. Thank you. Bye-bye.

[End of call.]




911 Call From Southwestern Women’s Options
February 19, 2011: After abortion heavy hemorrhage
[Call begins at 12:35 AM]
Dispatcher: Albuquerque Fire Department. What is the address of the emergency?
SWO Employee: 5-2-2 Lomas northeast.
Dispatcher: Phone number that you're calling from?
SWO Employee: 2-4-2-7-5-1-2.
Dispatcher: And is this a house or an apartment?
SWO Employee: This is a doctor’s office and clinic.
Dispatcher: And what's -- there a name out front or anything on that?
SWO Employee: Southwestern Women’s Options. It's on the corner of Lomas and High Street.
Dispatcher: Okay. And what is your emergency?

SWO Employee: We have a patient who is post abortion procedure who was stable for an hour and a
half and is now bleeding.

Dispatcher: Okay, and how old is she.

SWO Employee: She’s 23.

Dispatcher: Is she conscious at this time?

SWO Employee: Yes, she is.

Dispatcher: Is she alert?

SWO Employee: Yes.

Dispatcher: And breathing normally?

SWO Employee: Yes.

Dispatcher: Okay. And is she on any blood thinners or have any bleeding disorders?

SWO Employee: Not— not that we’re aware of, no. And we're giving her pitocin right now.




Dispatcher: And just the heavy hemorrhage?
SWO Employee: Um, hm.

Dispatcher: Okay. We do have units on the way. They'll be there shortly. If anything changes just call
us back immediately. Uh, and if someone could be out front to flag them down as they arrive.

SWO Employee: Okay, thank you.
Dispatcher: Thank you.

[End call.]




911 Call From Southwestern Women'’s Options
May 12, 2011: Late-term abortion, uterine rupture

[Call begins at 1:14 PM]

Dispatcher: Albuquerque Fire Department. What is the address of your emergency?
SWO Employee: 5-2-2 Lomas Boulevard, northeast.

Dispatcher: 5-2-2 Lomas northeast. Is it a house, apartment, or business?

SWO Employee: It's a business.

Dispatcher: What's it called?

SWO Employee: Uh, Southwestern Women's Options.

Dispatcher: Southwestern Women's Options --

SWO Employee: Um-hm.

Dispatcher: --and what’s your phone number over there in case | need to call you back?
SWO Employee: 5-0-5-2-4-2-7-5-1-2.

Dispatcher: Okay, | heard 2-4-2-7-5-1-2. Is that correct?

SWO Employee: Yes.

Dispatcher: Alright, and what is happening over there?

SWO Employee: We —the doctor’s concerned we have a uterine rupture during a late-term abortion
procedure.

Dispatcher: Okay.
SWO Employee: The patient was a previous C-Section. Patient’s stable at the moment, um, but the --

Dispatcher: Let me write down some questions and we'll get over there quick. Okay, are you with the
patient right now?

SWO Employee: | am not.

Dispatcher: Okay. How old is she?




SWO Employee: Um —shh —do you have her chart? | don’t - Nardino.
Dispatcher: Approximately. Like 24 or 40.

SWO Employee: She’s in her 20s.

Dispatcher: Okay, we’ll use 25. Is she conscious?

SWO Employee: Yes.

Dispatcher: Breathing?

SWO Employee: Yes.

Dispatcher: Okay. Is she bleeding a lot?

SWO Employee: No.

Dispatcher: Okay. Um, let’s see. And — Does she seem to be completely alert?
SWO Employee: N - Well, she’s been medicated, but she’s alert --
Dispatcher: Oh --

SWO Employee: --medicated alert, if you know —

Dispatcher: Yeah, okay. And is she breathing normally?

SWO Employee: Yes.

Dispatcher: Good. And, um —She’s not bleeding or vomiting any blood?
SWO Employee: No.

Dispatcher: Okay. Alright. Okay, | am going to get my paramedics over there directly. Um, do they
come to the front door?

SWO Employee: Yeah, that’s the only place they can come --
Dispatcher: Okay.

SWO Employee: --um, and, you know, we have a waiting room full of people, so, and surgery going on
so we'll let them in. We'll keep an eye out for them, okay?

Dispatcher: If you have somewhere else you want — is that the only entrance -

SWO Employee: No, that’s the only entrance. I'll just keep an eye out for them.




Dispatcher: Okay.

SWO Employee: Okay.
Dispatcher: We'll be right over.
SWO: Okay.

Dispatcher: Thank you, ma’am.
SWO Employee: Bye-Bye.
Dispatcher: Bye-Bye.

[End call]




